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Cohere Health simplifies healthcare by enabling patients, physicians, and health plans to 
collaborate on getting the right care, at the right time, at the right place, and at the right cost. 
Our focus is to enable an efficient, transparent patient journey where patient goals and 
achieving optimal clinical outcomes are central to decision-making.

We recognize the importance of our provider partners and look forward to partnering with you 
on the journey to better care.

Please use this simple packet as a comprehensive guide for getting started with Cohere. 

Please note: There may be client-specific nuances that are not reflected in these materials 
if you are viewing them prior to the clients’ respective go-live dates.
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Links to Helpful Resources

Listed below are several resources available to help you learn more about Cohere. The links 
under the login required section will be available to you once you have registered for a 
Cohere account. See our resources in the no login required section on how to register if you 
need assistance with that process!

The Cohere Learning Center The Submission Information Center

Who should 
use it?

● Users who have already registered 
for a Cohere account. 

● A login is required to access.

● Users who have not yet registered for 
an account or are looking for 
payer-specific information. 

● No login required to access. 

What 
materials 

are housed 
in this 

learning 
center?

● Clinical tip sheets
● Demonstration videos
● Troubleshooting
● Documentation best practices
● Webinar schedule and recordings

● Detailed PAL lists for applicable 
payers

● Criteria used to decision requests
● How to register for a Cohere account
● Other payer-specific resources

Overview of our Learning Centers

Login required 
● Cohere Learning Center homepage
● Live & Recorded Webinar Sessions
● How to submit an authorization
● Editing an authorization
● How to get an approval with Cohere
● Clinical documentation best 

practices
● Lifecycle of an authorization
● Admin responsibilities 

No login required
● Submission Information Center 

homepage
● How to register for a Cohere 

account
● Register for live training 

webinars
● How to contact Cohere

https://coherehealth.zendesk.com/hc/en-us
https://payerinfo.zendesk.com/hc/en-us
https://coherehealth.zendesk.com/hc/en-us
https://coherehealth.zendesk.com/hc/en-us/articles/4414643422615-Live-Recorded-Webinar-Sessions#01H7ZB8V1PP8AZ7GTH1CBRY7AS
https://coherehealth.zendesk.com/hc/en-us/articles/4404659647511-How-to-submit-an-authorization
https://coherehealth.zendesk.com/hc/en-us/articles/360061767894-Editing-Authorizations#h_01HNGJHTN7HV3ZAHKDJXKYDZPG
https://coherehealth.zendesk.com/hc/en-us/articles/1500005084501-How-To-Get-an-Approval-with-Cohere
https://coherehealth.zendesk.com/hc/en-us/articles/5082396433303-Clinical-Documentation-Best-Practices
https://coherehealth.zendesk.com/hc/en-us/articles/5082396433303-Clinical-Documentation-Best-Practices
https://coherehealth.zendesk.com/hc/en-us/articles/8596654423703-Lifecycle-of-an-Authorization
https://coherehealth.zendesk.com/hc/en-us/articles/360057915114-Admin-Responsibilities
https://payerinfo.zendesk.com/hc/en-us
https://payerinfo.zendesk.com/hc/en-us
https://payerinfo.zendesk.com/hc/en-us/articles/11791874008471-How-do-I-register-for-a-Cohere-account#h_01HFE3GQEWSDQM7SSX6HGNDRKJ
https://payerinfo.zendesk.com/hc/en-us/articles/11791874008471-How-do-I-register-for-a-Cohere-account#h_01HFE3GQEWSDQM7SSX6HGNDRKJ
https://coherehealth.com/webinars/
https://coherehealth.com/webinars/
https://payerinfo.zendesk.com/hc/en-us/articles/11791915498647-How-can-I-contact-Cohere

